PATIENT EDUCATION PROTOCOLS: WOMEN’S HEALTH

Women's Health

WH-AP ANATOMY AND PHYSIOLOGY

OUTCOMES: The patient/family will have a basic understanding of the female breast,
reproductive system and genitalia.
STANDARDS:

1. Explain the normal anatomy and physiology of the breast. Discuss the areola,
nipple, ducts and glands.

2. Explain the normal anatomy and physiology of the female reproductive system.
Identify the functions of the ovaries, ova, fallopian tubes, uterus, cervix and
vagina.

3. Explain the normal anatomy and physiology of the female genitalia. Identify the
labia, vagina, and perineal area.

WH-BE BREAST EXAM

OUTCOME: The patient will understand the importance of monthly breast self-
examination, annual clinical breast exam, and mammograms as appropriate.

STANDARDS:

1. Discuss breast anatomy and the normal changes that occur with pregnancy,
menstruation and age.

2. Explain that fibrocystic changes of the breast are a normal finding and become
more common with increasing age. Explain that fibrocystic changes may be
exacerbated by intake of caffeine.

3. Emphasize the importance of monthly examination in early detection of breast
cancer. Survival rates are markedly higher when cancer is detected and treated
early.

4. Teach breast self-exam. Have the patient give a return demonstration.

Discuss indications for mammography and current recommendations for
screening mammograms. Patients who have first degree relatives (mother, sister
or daughter) with breast cancer are at higher risk and are encouraged to follow a
risk-specific mammogram schedule.

6. Discuss the importance of routine annual clinical examination.
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WH-FU FOLLOW-UP

OUTCOME: The patient/family will understand the importance of follow-up and make
a plan to keep follow-up appointments.

STANDARDS:
1. Discuss the importance of follow-up care.
2. Discuss the procedure for obtaining follow-up appointments.
3. Emphasize that appointments should be kept.

WH-HY HYGIENE
OUTCOME: The patient will recognize good personal hygiene as an aspect of wellness.

STANDARDS:

1. Review aspects of good personal hygiene such as regular bathing, paying special
attention to perineal area. Review the importance of wiping front to back to
prevent bacterial contamination of the vagina and urethra.

2. Refer to WL-HY.

WH-KE KEGEL EXERCISE

OUTCOME: The patient will understand how to use Kegel exercises to prevent urinary
stress incontinence and improve pelvic muscle tone.

STANDARDS:
1. Review the basic pelvic floor anatomy.
2. Define stress incontinence and discuss its causes.
3. Teach Kegel exercises. Encourage frequent practice of Kegel exercises.

WH-L PATIENT INFORMATION LITERATURE
OUTCOME: The patient/family will receive written information about women’s health.

STANDARDS:
1. Provide the patient/family written information about women’s health.
2. Discuss the content of the written information with the patient/family.
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WH-MP MENOPAUSE

OUTCOME: The patient/family will understand the etiology, symptomatology, and
relief measures of menopause.

STANDARDS:

1. Explain that around age 45-55 the normal decline in the levels of estrogen and
progesterone signals the start of menopause, the permanent cessation of ovulation
and menstruation which results in eventual infertility.

2. Review how fluctuating hormone levels may result in the following physical and
emotional symptoms: “hot flashes” (dilation of the blood vessels), headaches,
dizziness, tachycardia, breast tenderness, fluid retention, decreased vaginal
lubrication, unpredictable mood changes, sleep disturbances, fears about changing
sexuality, anxiety and depression. These symptoms are troublesome in
approximately 20 percent of menopausal women.

3. Review relief measures which include hormone replacement therapy, vaginal
lubricants, reducing salt and caffeine, staying active, and seeking psychological
support as necessary.

4. Explain that pregnancy is still a risk and that contraception should be used until
there has been no menses for 12 consecutive months.

WH-MS MENSES
OUTCOME: The patient will understand the menstrual cycle.

STANDARDS:
1. Discuss comfort measures for dysmenorrhea.

2. Discuss the importance of good menstrual hygiene. Discuss the use and frequent
changing of tampons and napkins. Discourage use of super absorbent tampons.

3. Explain that exercise and sex need not be curtailed during menses but that
additional hygiene measures should be taken.

4. Explain that it is normal for menstrual cycles to be irregular for several years after
menarche.
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WH-N

NUTRITION

OUTCOME: The patient will relate diet to health promotion and disease prevention.

STANDARDS:

1. Assess current nutritional habits.

2. Discuss the importance of the food pyramid.

3. Review the relationship of calories to energy balance and body weight.

4. Emphasize the importance of limiting snack foods, fatty foods, red meats,
reducing sodium consumption and adding more fresh fruits, fresh vegetables, and
fiber to the diet. Emphasize that there is a special need for adequate calcium in
the diet. Refer to OS.

5. Emphasize the necessary component —WATER— in a healthy diet. Reduce the
use of colas, coffee and alcohol.

6. Review which community resources exist to assist with diet modification and
weight control.

7. Stress the importance of being a smart shopper.

WH-OS

OSTEOPOROSIS

OUTCOME: The patient will understand the etiology, symptomatology, prevention and
treatment of osteoporosis.

STANDARDS:

10th edition

1.

Discuss the causes of osteoporosis including loss of bone density secondary to
reduced estrogen levels and low intake of calcium.

Emphasize the importance of prevention. Explain that peak bone density occurs
about age 30 and that without intervention, progressive bone loss is typical.

Review the risk factors: Low dietary intake of calcium, sedentary lifestyle,
familial history, smoking, stress, age over 40, gender, race, stature, and calcium
binding medications such as laxatives, antacids, and steroids.

Emphasize that treatment is limited to preventing osteoporosis and/or slowing the
progression of the disease. It is very important to prevent osteoporosis by a
calcium-rich diet, regular weight-bearing exercise, decreased stress, not smoking,
reduced alcohol intake, and estrogen replacement as appropriate.

Discuss the sequelae including stooped shoulders, loss of height, back, neck and
hip pain, and susceptibility to fractures.
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WH-PAP PAP SMEAR

OUTCOME: The patient will understand the importance of routine Pap testing after
onset of sexual activity or 18 years of age, whichever comes first.
STANDARDS:
1. Explain that the purpose of the Pap test is to screen for precancerous conditions.
2. Emphasize that precancerous conditions of the cervix are highly treatable.

3. Emphasize the importance of routine Pap tests. Encourage the patient to associate
the Pap routine with an important date such as her birthday.

4. If this is other than an annual Pap test, explain the reason(s) for the test and the
follow-up recommended. Discuss the results of the original test as appropriate.

WH-PMS PREMENSTRUAL SYNDROME

OUTCOME: The patient/family will understand the symptoms and relief measures for
Premenstrual Syndrome (PMS).
STANDARDS:

1. Discuss Premenstrual Syndrome. Explain that it is a combination of physical and
emotional symptoms resulting from fluctuations in the levels of estrogen and
progesterone that occur 5-10 days before the onset of the menstrual period.

2. Review relief measures which include: physical activity, limiting intake of fat and
salt, increasing water intake to 8 glasses daily, no limitation of sexual activity,
supplemental vitamin B6 or calcium. Diuretics may help relieve some of the
symptoms of PMS.

WH-PRO PROCEDURES

OUTCOME: The patient/family will understand the proposed procedure including
indications.
STANDARDS:

1. Discuss the indication, risks, and benefits for the proposed procedure.

2. Explain the process and what to expect after the procedure.

3. Emphasize the importance of follow-up care.
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WH-RS

REPRODUCTIVE SYSTEM

OUTCOME: The patient/family will understand the normal anatomy and physiology of
the female reproductive system.

STANDARDS:
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Review the reproductive anatomy and discuss the reproductive cycle.
Discuss the importance of good hygiene.
Explain that sexually transmitted diseases can impair fertility. Refer to STD.

Because the risk of cervical cancer is increased by early sexual activity and
multiple partners, encourage abstinence or monogamy as appropriate.
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WH-SM

STRESS MANAGEMENT

OUTCOMES: The patient will understand the role of stress management in overall
health and well-being.

STANDARDS:

1. Explain that uncontrolled stress may cause release of stress hormones which
interfere with general health and well-being.

2. Explain that effective stress management may help prevent progression of many
disease states, as well as help improve the patient’s health and well-being.

3. Discuss that stress may exacerbate adverse health behaviors such as increased
tobacco, alcohol or other substance use as well as overeating, all of which can
increase the risk of morbidity and mortality from many disease states.

4. Discuss that uncontrolled stress may result in physical or emotional abuse of the
family members or others.

5. Emphasize the importance of seeking professional help as needed to reduce stress.

6. Discuss various stress management strategies which may help maintain a healthy
lifestyle. Examples may include:

a. becoming aware of your own reactions to stress
b recognizing and accepting your limits
c talking with people you trust about your worries or problems
d setting realistic goals
e. getting enough sleep
f maintaining a reasonable diet
g exercising regularly
h taking vacations
I. practicing meditation
J. self-hypnosis
K. using positive imagery
l. practicing physical relaxation methods such as deep breathing or
progressive muscular relaxation
m. spiritual or cultural activities
7. Provide referrals as appropriate.
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WH-STD SEXUALLY TRANSMITTED DISEASES (REFER TO CODES FOR STD)

WH-TE TESTS

OUTCOME: The patient/family will understand the test(s) to be performed, the potential
risks, expected benefits, and the risks of non-testing.
STANDARDS:

1. Explain test(s) that have been ordered.

2. Explain the necessity, benefits, and risks of test(s) to be performed. Explain any
potential risk of refusal of recommended test(s).

3. Inform patient of any advance preparation required for the test(s).
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